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Abstract

This study aims to determine the level of work readiness of accounting study program students
at Muhammadiyah University of Palopo in facing the challenges of the accounting profession in the
era of society 5.0 by using work readiness variables as independent variables with indicators of soft
skills and digital literacy as the focus of research. This study uses a descriptive quantitative method by
taking 100 respondents from students of the accounting study program at Muhammadiyah University
of Palopo from 2020 to 2022. This study uses primary data in the form of a questionnaire containing
statements related to research indicators. The data from the distribution of questionnaires were
analyzed by descriptive statistics, the focus of this study was only on calculating the mean and
percentage. So that it can be seen the level of work readiness of accounting students in facing the
challenges of the accounting profession in the era of society 5.0. The research findings show the
results of the percentage of digital literacy representing the highest level of readiness, namely (83.5%).
Interpersonal and communication skills are in second place, namely (80.55%). Personal skills rank
third, namely (79.15%) and intellectual skills are in the last place, namely (75.7%). Based on the
percentage results shown, it can be concluded that the level of work readiness of students enrolled in
the accounting study program in facing the challenges of the accounting profession in the era of
society 5.0 is in the ready category.
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1. Introduction

Currently, we are faced with the emergence of the era of society 5.0, namely the era of
perfecting industry 4.0 which not only focuses on artificial intelligence but emphasizes the
role of humans themselves. Technological developments in the current society 5.0 era have
led to changes in professions and jobs in many fields, one of which is accounting [1]. Many
individuals from various backgrounds in the field of work are worried about losing their jobs
due to the emergence of sophisticated technology [2]. Many people are worried about the
long-term effects that will be caused by technological developments in this society 5.0 era,
those who are worried think that the number of available jobs will decrease due to the impact
of technology, and they are worried that their jobs will be replaced by technology in the future
[3]. This concern is not without reason, there have been many studies that say that many jobs
will be automated by technology, one of which is the accounting profession.

In the next 20 years, computers and robots will replace the jobs of auditors and
accountants [4]. In line with previous research, it is estimated that by 2025, one-third of jobs
will be replaced by smart technology [5]. The Minister of Finance stated that in the next five
years it is possible that robot algorithms could replace accounting roles such as appraisers and
actuaries [6]. However, other studies say that not all accounting jobs can be replaced by
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machines, because Al and machine learning made by humans are not able to make
professional judgments and consider aspects that go beyond pre-programmed logic [7].

The main problem faced in the world of work today is the company's views and
expectations regarding how to attract a good workforce towards the work skills that
prospective college graduates must have [8]. The advancement of information technology
today also requires workers to have the necessary skills in the field of information technology.
This is important because nowadays many businesses rely on the latest developments in
information technology in carrying out their operations [9]. The lack of employment
opportunities for university graduates is not solely due to the limited number of available
positions, but also by the company's perception of the quality and work readiness of graduates
[10]. One solution to overcome this is to have sufficient work readiness for students.
Therefore, preparation for work readiness is needed while they are still in college, especially
for students who have entered the last level [11]. According to the Indonesian Central Bureau
of Statistics, the unemployment rate in Indonesia currently reaches 5.83% of the total working
population of 208.54 million people. Where 13% of the 5.83%, is the number of educated
unemployed, namely undergraduate (S1) and diploma graduates [12]. Based on data from the
tracer study of Universitas Muhammadiyah Palopo in the last 3 years, it was found that there
were around 35 alumni, where there were still 78% of the total alumni who still had difficulty
in obtaining employment [13]. From this fact, it can be seen that university graduates who are
expected to reduce the unemployment rate in Indonesia, in fact, still contribute to the
unemployment rate [11].

In order to face these problems in the era of society 5.0, prospective college graduates
must have abilities that cannot be replaced by machines, especially students in accounting
need to develop technical skills in using advanced accounting software technology and data
analysis tools [14]. In addition to technical skills in work readiness, soft skills are also needed.
In previous studies, it was stated that soft skills have an influence on preparation for the world
of work [15]. Therefore, it is hoped that students can improve their soft skills, because this is
very important both for careers in the world of work and for those who want to become
entrepreneurs. Every individual who will complete higher education must have the soft skills
needed to find a job after completing their studies [16]. The more superior a person's soft
skills, the more prepared that person is to face challenges in the work environment and in
facing other life challenges [17]. So students who have qualified soft skills are expected to
face the challenges of the accounting profession in the Society 5.0 era.

Previous studies have proven that ethical competence, ability competence, knowledge
competence, analysis competence, and relationship competence all have a positive impact
simultaneously or partially on the readiness of students to enter the world of work [18], [19].
However, there are previous studies that show different results, namely relational /
relationship competence and ethical competence do not have a positive influence on student
work readiness [20]. Due to the differences in research results on work readiness, so
researchers are interested in conducting research on work readiness to determine the work
readiness of accounting students in terms of soft skills and digital literacy as a tool to measure
the level of work readiness of students.
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Based on the justification given, it is necessary to conduct further research on student
work readiness to provide college graduates with wider opportunities to get jobs and pursue
careers in the era of the society 5.0 revolution. Therefore, this study aims to determine the
extent to which the level of work readiness of accounting students in facing the challenges of
the accounting profession in the era of society 5.0.

2. Methodology

This research is a type of descriptive quantitative research that uses work readiness
variables as independent variables with indicators of soft skills and digital literacy as a
measure of the level of work readiness of students facing the challenges of the accounting
profession in the era of society 5.0. The descriptive method is used to describe a subject by
profiling related issues, events or people [21]. Data were collected and analyzed using
quantitative methods [22].

The population in this study were all students of the accounting study program at
Muhammadiyah Palopo University from 2020 to 2022. The number refers to the statement
[22], which states that in descriptive research the minimum sample must reach 100. This
research took place from October 2023 to November 2023 including the preparation process
and data presentation.

This study uses primary data, where the data is obtained directly from the data source by
distributing questionnaires (questionnaires) distributed via google form where each statement
is measured on a Likert scale of 1 to 5. "Very Unable" is listed on a scale of 1, while "Very
Able" is listed on a scale of 5. After that, the data obtained is analyzed using descriptive
statistics which are processed by statistical calculations. Descriptive statistical analysis is the
process of analyzing by describing statistical data from the samples collected [23]. Data can
be presented using various calculations in descriptive statistical analysis, including median,
mean, mode, percentile, decile, percentage, and standard deviation [23]. However, only the
calculation of average and percentage is the focus of this research. Thus it can be seen to what
extent students majoring in accounting prepare themselves to face the challenges of the
accounting profession in the era of society 5.0.

Categorizing the level of achievement of respondents used a classification that refers to
the concept [24], as in the table below.

Table 1. Category Range of Respondents' Achievement Level

Percentage Range Category
90%-100% Very Ready
80%-89% Ready
65%-79% Moderately Ready
55%-65% Not Ready

0-54% Very Unready
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The Soft Skills and Digital Literacy indicators used in this study were adopted from
[25], [26]. which have been tested for validity and reliability:

Table 2. Dimensions and Indicators

Dimensions Indicators

[3XY

. Ability to evaluate information.

. Ability to apply professional judgment as
an accountant.

. Ability to identify the right time to consult a
specialist.

4. Ability to reason, analyze critically, and

have innovative thinking

N

w

Intellectual Skills

(=Y

. Ability to work in a team

. Ability to communicate clearly and
concisely

. Ability to provide ideas and influence
others

4. Ability to listen actively and apply effective

question and answer techniques.

N

w

Interpersonal and Communication Skills

=

. Ability to demonstrate commitment to
lifelong learning
. Ability to apply professional skepticism.

N

Personal Skills

w

. Ability to set high standards of conduct and
control one's own performance.

4. Ability to manage time and utilize available

resources.

=

. Ability to operate accounting software

. Ability to develop knowledge in the field of
information technology relevant to
accounting

. Ability to manage software (software)
relevant to accounting

4. Ability to analyze financial data using

spreadsheets

N

Digital Literacy

w

3. Result and Discussion
3.1. Result

There were one hundred respondents from the questionnaire given to accounting
students of Universitas Muhammadiyah Palopo class of 2020-2022. After that, statistical
calculations were used to process the data. The percentage and average value (mean) for each
dimension and indicator are obtained from the processed results. Table 2 displays the average
value (mean), percentage, and results of respondents' responses.
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Table 3. Respondent Data Tabulation

N Indicators Respondent's Answer

o VU NR | N | R | VR N | Mean %
1) VEEOREORNO)

Intellectual Skills

Ability to evaluate information. 3 2 32 | 48 | 15 | 100 | 3,70 74%
Ability to apply professional
judgment as an accountant. 3 |3 28 | 44 | 22 | 100 | 3,79 | 758%

Ability to identify appropriate times

LD 2 4 20 | 50 24 100 3,90 78%
to consult specialists.

Ability to reason, analyze critically,

and have innovative thinking. 3 3 34 1 36 24 100 3,75 5%

Average intellectual skill | 3,79 75,7

Interpersonal and Communication Skills

Ability to work in a team 2 1 10 | 51 36 100 4,18 83,6%
Ab|||_ty to communicate clearly and 1 0 2 | 50 97 100 4,02 80.4%
concisely

gj[l;lel:;y to present ideas and influence 9 1 3 | 37 28 100 3,88 77.6%
Ablllt_y to Ilstep agtlvely an_d apply 0 9 27 | 37 34 100 4,03 80.6%
effective questioning techniques.

Average Interpersonal and Communication Skills | 4,03 80,55

Personal Skills

Ability to demonstrate a commitment

. . 2 3 13 | 61 21 100 3,96 79,2%
to lifelong learning
Ability to apply professional 1 0 |34 |42| 23 | 100 | 386 | 77.2%
skepticism.
Ability to set high standards of
conduct and control one's own 2 0 26 | 47 25 100 3,93 78,6%
performance.
Ability to manage time and utilize 1 3 16 | 47 33 100 4,08 81.6%

available resources.

Average Personal Skills | 3,96 79,15

Di

ital Literacy

Ability to operate accounting

2 0 8 56 34 100 4,20 84%
software

Ability to develop knowledge in the
field of information technology 0 1 6 39 54 100 4,46 89,2%
relevant to accounting

Ability to manage software relevant

. 1 3 19 | 44 | 33 100 4,05 81%
to accounting

Ability to analyze financial data

X 1 1 30 | 34 34 100 3,99 79,8%
using spreadsheets

Average Digital Literacy | 4,18 83,5

Explanation : VU=Very Unready; NR=Not Ready; N= Neutral; R=Ready; VR;Very Ready
Source: Researcher processing results (2023).
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Then, the average percentage of each indicator and dimension is presented in the form
of a Circle Diagram.

Figure 1: Intellectual Skills Pie Chart
Source: Researcher processing results (2023)

The ability to evaluate information shown by indicator 1 has an average percentage of
74%. Indicator 2 shows a percentage level of 75.8% in using professional judgment as an
accountant. Then the third indicator, the ability to determine when it is appropriate to seek
expert advice, appears with an average percentage of 78%. Furthermore, as shown by
indicator 4, the average percentage of students who are able to think innovatively, analyze
critically, and reason is 75%.

Interpersonal and Communication Skills Pie Chart
Source: Researcher processing results (2023)

Figure 2 explains the average percentage for interpersonal and communication skills
indicators. Indicator 1 shows an average percentage of the ability to work in a team of 83.6%.
Indicator 2, which has an average percentage of 80.4%, is the ability to communicate clearly
and concisely. Indicator 3 at 77.6% relates to the ability to provide ideas and influence others.
In addition, indicator 4 shows that the average percentage of those who are able to listen
actively and apply effective questioning techniques is 80.6%.

Proceedings homepage: https://icbens.umpalopo.ac.id/
https://journal.conference.umpalopo.ac.id/index.php/icbens 1442



https://icbens.umpalopo.ac.id/
https://journal.conference.umpalopo.ac.id/index.php/icbens

Proceedings Series on Proceedings of Multidisciplinary Sciences, Volume 1, No. 1
&EEQ International Conference of Business, Education, Health, and Scien-Tech (ICBENS)
ISSN:

Figure 3: Personal Skills pie chart
Source: Researcher processing results (2023)

Based on indicator 1, the average percentage for those who were able to demonstrate a
commitment to lifelong learning was 79.2%. The ability to apply professional skepticism
demonstrated by indicator 2 had an average percentage of 77.2%. Indicator 3 displays 78.6%,
demonstrating the capacity to self-regulate performance and set high standards of behavior.
Indicator 4 displays an average percentage of 81.6% for time management and use of
available resources.

Figure 4. Digital Literacy pie chart
Source: Researcher processing results (2023)

The average percentage results of the four digital literacy indicators are described in
Figure 4. The first indicator, namely mastery of accounting software, is 84%. Indicator 2
which measures the ability to develop information technology knowledge related to
accounting is 89.2%. The average percentage of 81% in indicator 3 for the ability to manage
software relevant to accounting. And indicator 4 with an average percentage of 79.8% is the
ability to analyze financial data using spreadsheets.
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Personal;
79.15%

Figure 5. Dimensional circle diagram
Source: Researcher processing results (2023)

Table 4. Category and Percentage Level of Student Work Readiness

Dimension Mean Percentage Category
Intellectual 3,79 75,7% Quite Ready
Interpersonal & 4,03 80,55% Ready
Communication;

Personal 3,96 79,15% Quite Ready
Digital Literacy 4,18 83,5% Ready

Source: Researcher processing results (2023)

The average percentage for each dimension, namely intellectual, interpersonal and
communication, and personal and digital literacy skills, is shown in Figure 5. The four
indicators of intellectual skills resulted in an average percentage of 75.7%. The average
percentage for interpersonal & communication skills was 80.55%. Then, an average
percentage of 79.15% was found in the four indicators of personal skills. In addition, an
average of 83.5% of the four digital literacy indicators.

3.2 Discussion

The findings of the processed data will be reviewed in this section related to the level of
work readiness of accounting students in the context of facing the challenges of the
accounting profession in the era of society 5.0. Figure 5 shows that the digital literacy
dimension has the highest percentage. The ability to develop knowledge in the field of
information technology related to accounting has the largest proportion in this dimension, as
presented in indicator two (figure 4). Where out of 100 respondents 54% stated that they were
able and 39% stated that they were very able, it can be said that most of the accounting
students at Muhammadiyah Palopo University are proficient in using technology to
communicate. However, with a high percentage, students must continue to hone the skills
they already have. This is done to ensure that students continue to improve their digital
literacy skills so that when they are accepted into the world of work, they can provide optimal
performance and be able to adapt and compete in the world of globalization in the era of
society 5.0, especially in the field of accounting.
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The percentages for interpersonal and communication skills are also very high (as
shown in figure 5). As shown by indicator 1 (figure 2), in this dimension, the ability to work
in teams has a very high average percentage. A total of 83.6% of the sample stated that they
were able to on item no. 1 which reads, "I am able to work together in teams, collaborate with
team members, and contribute to achieving common goals.” And as many as 80.6% of
accounting students at Muhammadiyah University of Palopo stated that they were capable of
item no. 4 which reads, "l am able to listen actively and apply effective question and answer
techniques.” Thus, it can be said that in terms of interpersonal and communication skills, the
work readiness of accounting study program students at Muhammadiyah University of Palopo
is in a ready condition.

In addition, Figure 5 shows that personal skills have a relatively high percentage of
results. Indicator 4 (Figure 3) shows that the ability to manage time and utilize available
resources has the highest percentage in this dimension. This is because to complete their work
within the specified deadline and utilize available resources, students must have time
management skills. If students are aware and dedicated in realizing their potential to face the
challenges of the accounting profession in the era of society 5.0, then they can hone their own
personal skills. In addition, another indicator in this dimension, namely the ability to show
commitment to lifelong learning, as shown in indicator 1 has a relatively high percentage
level, namely 79.2%. It can be concluded that accounting students at Muhammadiyah Palopo
University based on personal skills have work readiness in a ready condition.

Furthermore, figure 5 shows that intellectual skills have the lowest percentage, namely
the ability to determine when it is appropriate to visit professionals for advice, which is the
indicator with the highest percentage in this dimension, as shown in indicator 3 (figure 1).
This is because the learning process in the classroom involves two-way interaction, so
students are taught to communicate and consult with experts in the field of the course. The
lowest percentage for the ability to assess information is shown in indicator 1 (figure 1).
There are various factors that cause the low percentage of this ability and other abilities, as
shown by indicators 1, 2, and 4 in Figure 1. One of the causes is the lack of work experience
and skills in students. Students are aware that there is a gap between the skills and knowledge
they acquire in lectures and the knowledge requirements in the accounting job market as well
as what is required by employers. Therefore, students are worried that they will not be able to
meet the knowledge requirements in the accounting job market. The fact that theory is often
learned more than practice is another contributing element. Although there are practice-
oriented courses, they are not enough to develop students' intellectual abilities. In addition to
the lack of opportunities to apply the knowledge gained, accounting-related topics are also
less prevalent in social media. As a result, students' knowledge of the world of work,
especially accounting, is still limited. Therefore, in this situation, efforts such as workshops,
internships, or soft skills training are needed to improve intellectual abilities. The aim of this
initiative is to equip students with the necessary skills to meet the challenges of the
accounting profession in the context of society 5.0.
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4. Conclusion

The research findings lead to the conclusion that the level of work readiness of
accounting students in facing the challenges of the accounting profession in the context of
society 5.0 is in the "ready" category. The high level of student work readiness is indicated by
the digital literacy dimension which has the highest percentage of results. Likewise, the
highest percentage results are also generated by the dimensions of interpersonal and
communication skills. Meanwhile, personal and intellectual skills show quite high percentage
results. It can be concluded from the results of the two dimensions that student readiness is
still quite high, but to achieve a more optimal level of readiness, it is necessary to improve on
both skills. Moreover, intellectual skills produced the lowest percentage. Students'
commitment and self-awareness have a big impact on how they prepare themselves and
develop personally in terms of their soft skills. However, it would be better if higher
education institutions help organize activities that contribute to the development of students'
soft skills. Especially by expanding the quantity of accounting practicum which is closely
related to the world of work. This step is taken to ensure that the knowledge gained in college
IS in line with the requirements or work needs of the industry. The better the soft skills
possessed by students, then the level of readiness of accounting students in facing the
challenges of the accounting profession in the era of society 5.0 will increase.

The researcher suggests that universities, especially the accounting study program at
Muhammadiyah Palopo University, should support the development of students' skills to
improve their work readiness in facing the challenges of the accounting profession in the era
of society 5.0. This action is essential so that students can obtain relevant work readiness in
facing the challenges of the accounting profession in the context of the society 5.0 era. Future
researchers are advised to examine more variables and samples in order to expand and
improve the accuracy of the research conducted. This research can also be used as a reference
source.
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